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Abstracts

This research aimed to 1) study the quality of work life of Thaksin University’s
personnel; 2) study the organization commitment of Thaksin University’s personnel; 3)
comparative study the quality of work life and the organization commitment of Thaksin
University’s personnel, categorize by the personal factors of Thaksin University’s
personnel; 4) study the relationship between the quality of work life and the
organization commitment of employees at Thaksin University ; and 5) study the opinions,
needs, problems and obstacles that affect that quality of work life and the organization
commitment of employees at Thaksin University. Our samples comprise of government
officers, university’s employees and workers who have been working for Thaksin
University for more than 3 years, from Songkla Campus and Phatthalung Campus, 307
people. They were picked by stratified sampling. The tool we used for this research was
a questionnaire for personnel’s quality of work life and organization commitment. The
questionnaire’s statistical validity is between 0.67-1.00 and reliability is 0.92 Statistics
used for this research were percentage, average, standard deviation, t-test for
independent samples, F-test and correlation coefficient.

Our research revealed that: 1) the overall quality of work life of Thaksin
University’s personnel is moderate with the average of 3.35 2) The overall organization
commitment of Thaksin University’s personnel is high with the average of 3.64 3)
Comparative study the quality of work life and the organization commitment of Thaksin
University’s personnel revealed that difference in the personnel’s sex yield no significant
difference in their quality of work life and organization commitment; difference in the

personnel’s marriage status yield no significant difference in their quality of work life and
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organization commitment; difference in the personnel’s level of education yield no
significant difference in their quality of work life and organization commitment; difference
in the personnel’s term of employment vyield significant difference in their organization
commitment, with the statistical significance at .05, however, yield no difference in their
quality of work life; difference in the personnel’s position yield no significant difference
in their quality of work life and organization commitment; difference in the personnel’s
salary yield significant difference in their quality of work life and organization
commitment, with the statistical significance at .05. 4) Personnel’s quality of work life has
positive relationship toward their organization commitment, with the statistical
significance at .05. 5) For their the opinions and needs toward the development and
improvement of the quality of work life and organization commitment of Thaksin
University’s personal, we’ve found that the rate of their salary and welfare should be
designed to fit with the current economy, such as, at least 1 annually health checkup,
salary raise, welfare for health care, welfare for residence and etc. They should also
consider improve and extend the office’s space, to better cope with the amount of
officer and visitor and allow them better accommodation; they should boost their
personnel’s morale and provide advance educational support program for their
personnel equally, both for the support personnel and educational experts. They should
provide activity that help improve their personnel’s relationship and social activity,
continuously; and focus more on their personnel’s balance between their working life
and personal life.

Keywords: Quality of Work Life, Organization Commitment, Employees at Thaksin

University
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